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This past November, TruGrocer Federal Credit Union celebrated its 50th year of providing financial services to grocery industry employees and their families. In our early years, TruGrocer offered only
a few simple deposit and loan products to members. Fast forward to 2015, and TruGrocer now offers a full array of financial products and services. We have worked hard to understand and stay heavily
connected to the business that connects us all — the Grocery Industry — and over the years have tailored our financial services to embrace new technologies and meet Member needs.

The TruGrocer Board of Directors is proud to once again report strong and stable financial performance in 2015. The Credit Union ended the year with $239 million in Assets, a 2.5% increase over
2014, and Member Share Accounts increased to $189 million, a 4.2% increase over 2014. Capital and Reserves, which includes Allowance for Loan Losses, increased to just over $49 million, putting the
Credit Union’s Net Worth Ratio at 20.5%. To put that in perspective, 7.0% is the industry standard for a “well capitalized” credit union. TruGrocer’s strong Capital and Reserves allows for maintaining
its “LOW and NO” fee structure and has kept the Credit Union on the BauerFinancial 5-Star Superior Rating List for 24 consecutive years.

TruGrocer benefitted in 2015 from improved Loan demand and refinance activity in a low interest rate environment. Strong marketing efforts and competitive lending rates helped grow Loans to
$78 million in 2015, an 8.0% increase over 2014. Solid Loan growth, and controlled Operating Expenses, helped the Credit Union achieve improved Net Income in 2015. The Credit Union ended 2015
with $525,935 in Net Income, up $156,390 from 2014 — a 42.3% increase!

Existing relationships with Grocery Partners were strengthened during 2015 by co-branding enrollment forms, installing ATM’s at Distribution and Store Support Centers, and participation in Benefit
Open Enrollment Fairs, which has evolved into an effective way to market to potential Members. We also brought on new Independent Grocery chains as Partners during 2015 due to our continued
partnership with a national company that provides back-office processing solutions for the Grocery Industry. For the first time in over 14 years, TruGrocer realized a net increase in the number of
TruGrocer Members in 2015.

TruGrocer Management spent much of 2015 analyzing ways to modernize Member services by vetting out the best core processor, VISA card processor and electronic services provider. By upgrading
these processing systems to more flexible platforms, the Credit Union will be able to embrace technology advances and improve/enhance service delivery with greater ease, ensuring stability and
sustainability for many years to come. One of our goals is to combine online, mobile and bill payment features into a single User ID and log-in, which will make banking electronically more streamlined
and convenient.

The core and electronic services upgrade is scheduled for October 2016 and there will be significant communication ahead of time to educate the membership on what to expect. We are excited
about the enhancements this modernization project will bring to our membership and ask that you please open, and read, all communication received from TruGrocer. As we get closer to October,
information will also be available on our Website.

In the final month of 2015, the Federal Reserve raised its target Fed Funds rate by 25 basis points. The Fed’s outlook for interest rates going forward depends on its outlook for the economy, the rate
of inflation and unemployment statistics. Rising interest rates will put pressure on TruGrocer’s earnings in 2016 and 2017, with other income pressures coming from the upgrade to TruGrocer’s product
and service delivery systems. Strong Capital and Reserves helps mitigate this pressure, allowing the Credit Union to move forward with its system modernization projects in 2016.

In April 2016, TruGrocer will complete its much anticipated VISA Credit Card migration to chip technology. While it will not eliminate fraud, chip technology protects Members by making transactions
more secure and harder for thieves to exploit. By making each transaction code unique, chip technology keeps thieves from using duplicate cards to conduct fraudulent transactions. Members with
TruGrocer VISA Credit Cards will receive new plasticin April, with new Credit Card numbers, along with instructions on when to use and activate the new card(s). More information is currently available
on the TruGrocer Website at www.trugrocer.com. MasterCard ATM/POS/Debit Card migration to chip technology has not yet been scheduled.

Credit unions face increasing challenges as they seek to thrive in a fiercely competitive financial services industry. A credit union must be led by a strong leadership team, offer competitive pricing,
give unparalleled Member service, provide easily accessible service delivery channels and consistently evaluate product offerings to meet membership demands. Your volunteer Board of Directors,
and Management Team, have focused on understanding your needs; for 50 years, Member needs have been at the forefront of our decision making process and we continue to adhere strongly to the
fundamental credit union philosophy of “not for profit, but for service”.

As we look to 2016, we approach the year with optimism for an economy that continues to help our Members, and our Grocery Partners, remain financially strong and prosperous. As a financial
cooperative, TruGrocer’s success is your success. When you participate in the Credit Union, you are utilizing a valuable benefit offered to you and your family by our Grocery Partners. Thank you for
your loyalty to TruGrocer over the past 50 years! We feel privileged to serve you, and serve multiple generations of your families.

As always, we also thank our volunteer Board of Directors and Supervisory Committee for their dedicated leadership, the Credit Union staff for their efforts and commitment to creating value for
our Members, and our Grocery Partners, who support the Credit Union as a valuable employee benefit. Together, we have made 2015 a huge success, and together we will continue to make a positive
difference in the lives of the Members we serve.
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the operations of the Credit Union. The Supervisory Committee verifies that there are adequate internal
controls in place to protect the Credit Union, its members, management and employees.
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The Supervisory Committee selected Eide Bailly LLP to conduct an independent audit of the Credit
Union for calendar year 2015. The audit included examination, on a test basis, evidence supporting
the amounts and disclosures in the financial statements. The audit also included members’ account
verification, review of share and loan balances, review of loan delinquency and the adequacy of the
allowance for loan losses account, review of internal controls and procedures and confirmation of credit
union investments.

The Supervisory Committee received a copy of the Independent Auditors' Report for the year ended
December 31,2015 and a copy of this report is available at the Boise Credit Union Office for members to
review. It is the opinion of the Supervisory Committee that TruGrocer Federal Credit Union is operating
effectively, that the financial statements present fairly its financial position and that operations are
handled in accordance with generally accepted accounting principles and related federal requlations.
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